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Standard Operating Procedures
[

Alcohol and Drug Free Workplace
http://info.dhhs.state.nc.us/olm/manuals/dhs/pol-50/man/Pol5 SB ADfreel.htm

DHHS Career Banding Salary Administration: Pay Dispute Process
http://info.dhhs.state.nc.us/olm/manuals/dhs/pol-50/man/Poll_CC CareerBand_SalaryAdmin.pdf

Civil Rights Compliance
http://info.dhhs.state.nc.us/olm/manuals/oos/dir/man/Dirlll-04a.htm

EEO, Directive IlI-2
http://info.dhhs.state.nc.us/olm/manuals/oos/dir/man/Dirlll-02a.htm

DHHS Employee Relations, Disciplinary Action Policy
http://info.dhhs.state.nc.us/olm/manuals/dhs/pol-50/man/Pol2_ER_DisciplineAct1.htm

DHHS Employee Assistance Policy
http://info.dhhs.state.nc.us/olm/manuals/dhs/pol-50/man/Pol5 SB EAP1.htm.

DHHS Employee Assistance Program Page
http://www.dhhs.state.nc.us/humanresources/esh/eapframe.htm.

DHHS Directive 1lI-8, Employee Grievance Policy
http://info.dhhs.state.nc.us/olm/manuals/oos/dir/man/Dirlll-08.pdf

DHHS Employee Relations, Appendix B - Employee Grievance Policy Summary
http://info.dhhs.state.nc.us/olm/manuals/dhs/pol-50/man/Pol2 ER AppendixB1.htm

DHHS Exit Interview Survey
http://exitinterview.dhhs.state.nc.us/

DHHS Fitness-for-Duty/Risk Evaluation Policy
http://info.dhhs.state.nc.us/olm/manuals/dhs/pol-50/man/Pol5 SB Fitness4D1.htm

Guidelines for Release of Employee Information
http://info.dhhs.state.nc.us/olm/manuals/dhs/pol-50/man/Pol2 ER AppendixC1.htm

DHHS Reinstatement from Dismissal Policy
http://info.dhhs.state.nc.us/olm/manuals/dhs/pol-50/man/Pol2_ER_ReinstatefrDis1.htm
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DHHS Separation Policy: (Refer to Section 3-B of this policy)
http://info.dhhs.state.nc.us/olm/manuals/dhs/pol-50/man/GeneralProv Separation.pdf

State Personnel Form, Statement of Back Pay
http://www.osp.state.nc.us/manuals/manual99/TemplateBackPayPD14.pdf

State Personnel Policy, Unlawful Workplace Harassment
http://www.osp.state.nc.us/manuals/manual99/wkplhs.pdf

DHHS Workplace Violence Prevention
http://info.dhhs.state.nc.us/olm/manuals/dhs/pol-50/man/Pol5 SB Violencel.htm
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